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"Electronic logbook" to optimize communication and handover processes   

New Notify Plugin by iTAC for digital shift 
handover in the production environment  
 
Montabaur, August 30, 2021 – MES specialist iTAC Software AG 
(www.itacsoftware.com) has developed the Notify Plugin, an "electronic 
logbook" for the production environment. This enables digital shift 
handover, which is an advantage in the current Corona pandemic, for 
example. It also allows employees who are in the home office or other 
locations to view or forward messages. The plugin helps to improve 
communication processes and prevent errors. 
 
"Incorrect or false information during shift handover can cause massive 
damage. Incorrectly processed orders, quality problems, material bottlenecks, 
absence of employees, misunderstandings with customers and accidents are 
just a few examples. Simplifying and improving communication was therefore 
our intention when developing the Notify Plugin for our Manufacturing 
Execution System," explains Peter Bollinger, CEO of iTAC Software AG, a 
subsidiary of Dürr AG. 
 
The new Notify plugin enables digital handover on the shop floor within different 
groups and shifts. The solution has the functions Notification setup, Notification 
creation and Notification overview. 
 
Within the notification setup, different groups can be created, for example, 
subdivided according to shifts (day shift, night shift, morning shift). It is also 
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possible to define groups according to departments. The groups can be further 
divided into subgroups such as production, tester, laboratory, etc. The setup is 
possible for selected admins. 
 
In the Notification creation area, the notifications for the respective groups and, 
if applicable, subgroups (one, several or all) can be set. These are possible 
either as one-time notifications (i.e. for a fixed day) or as recurring 
appointments (similar to appointment series in e.g. Outlook). Examples for such 
notifications could be: cleaning of a station, changeover of a machine and 
planned to-dos for the upcoming shift.  
 
In the notification overview, the respective groups and subgroups are 
displayed. The user can select his respective group, shift or department and 
read the notifications intended for him and then confirm that he has read the 
notification. The view always shows the current calendar week, but future 
calendar weeks can also be displayed. 
 
Increased transparency and efficiency in manufacturing 
The Notify plugin is easy to configure and intuitive. It is integrated in the 
iTAC.Workbench - a browser-based framework for integrating any HTML5-
compliant application - and offers a clear, user-friendly interface.  
 
"The Notify plugin meets the needs of today's factories, which are being forced 
to digitize more than ever due to the Corona pandemic. Digital shift handover 
supports remote processes and reduces the need for paper and word-
processing documents. Messages are routed to the responsible parties in a 
structured manner, and there is no flood of information that may get lost. The 
status is visible. This results in greater efficiency through transparency, 
traceability and clear allocation," explains Peter Bollinger. 
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New Notify Plugin by iTAC for digital shift handover in the production 
environment 
 
 
 
About iTAC 
iTAC Software AG, a stand-alone company of mechanical and plant engineering group Dürr, 
offers Internet-enabled information and communication technologies for the manufacturing 
industry. Founded in 1998, the company is now a leading MES manufacturer. The 
iTAC.MES.Suite is a manufacturing execution system used worldwide by companies in various 
sectors, including the automotive, electronics/EMS, telecommunications, medical technology, 
metals and energy industries. Further systems and solutions for implementing IIoT and Industry 
4.0 requirements complete the portfolio. iTAC Software AG is headquartered in Montabaur, 
Germany with offices in the USA, China and Japan, and has a worldwide partner network for 
sales and service. iTAC’s philosophy is to connect people, data and systems. 
 
The Dürr Group is one of the world’s leading mechanical and plant engineering companies with 
outstanding expertise in the fields of automation and digitalisation/Industry 4.0. Dürr products, 
systems and services facilitate highly efficient manufacturing processes in various industries. 
Dürr supplies many industries, including the automotive, mechanical engineering, chemical, 
pharmaceutical and wood processing sectors. The company has 92 locations in 32 countries and 
16,500 employees worldwide.  
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